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The vision of Dubai from a tourism
axpeart

Motaz othman, Isimaic Tounsm

During GIBTM, | had the chance to meet the chairman of The Vision,

Mr. Ali Abu Monassar, who has a long and excellent history on

tourism in Dubai and UAE and is a partner with Net Tours, which
is one of the leading tour operators in Dubai.

ITM: Everybody is talking about
the law business and drop In
occupancy in hotel rooms in Dubai,
but | heard you saying at the
conference that the drop i1s very
liitte. People, and i particular
those who are involved in the
travel and tourism industry, would
ike fo know the comect picture
from somebody working in the
industry, receiving tounsis, and
involved in the meetings industry
in Dubai and UAE for the past 25
years.

Ali Abu Monassar. Thank you very
much for your interest in the GCC
region. We are talking not only
about Dubai, we are talking about
UAE and GCC in general as well.
We know that, unfortunately, the
media generally has made a great
campaign agamnst Dubai or what i1s

happening in Dubai, and people
thought that Dubai will drop the
day after; it's not this. Dubai
became a hub of a howry and
value for money, so we know very
well that with the coming [of the]
new 200 hotels invesiment [that]
came in during the last 18 months,
the occupancy in the histoncal
hotels has to share the occupancy
with the new hotels coming in
Actually [it] is not reducing the
business, it's reducing the share of
business, but the destination is full
of tounsts whom they are happy,
because they have wvalue for
money. True, that pnces went
down, and we are very somy for
the hotel owners that their revenue
have reduced a little bit, but it gave
the possibiity to create more
availabilty; this has balance with



the meetings industry. Before two
or three years [ago], it was not
possible to find rooms and not
affordable rates. Today, we have
more availability, we have add[ed]
value, [and] hotels are more
flexible. We have a very good
relationship with organizers, and
semi organizers or conference
organizers. We have add[ed] value
today. The figures [of those]
coming to Dubai has not reduced;
150 new hotels [are] to open in the
coming 2 years.

We have developed Abu Dhaby; it
was only political histoncal. Today
[it] became a hub for sports, eco
tourism, high-leisure tourism, for
conferences. The GCC region also
became a hub - Oman, Gatar, and
other destinations in the Gulf. We
are talking about a region which
[does] not compete with each
other but completes each other as
combining two destinations in one
inp, or fwo countries in one
destination — [this] is the future
trend for us to promote these
destinations. We are very happy
today that we have state-of-the-art
nfrastructure, hotels, venues, and
collateral services where we gave

to all clients in a cheap price to all
our frends in the world and this

[was] acceptable.

ITM: You mentioned “completing
not competing” - do you think that
GCC Airines, who flies around the
world, 15 also completing and
conneciing the world to GCC
countries and GCC countries with
the world?

Al Abu Monassar: Just | will give
you two figures - 10 million to Abu
Dhabi Arport last year and 46
million to Dubai Airport carrying
from over the world - these [are]
the airline figures. In addition to
airports in the region like Doha,
Shanah, Bahrain, Oman, what we
[are] saying [1s] that this destination
became a hub as [a] middle range
between east and west. If you fly
between Europe to Asia or Afnica,
or from North Amenca to India or
Malaysia, or from Middle East to
Asia, or from Latin Amenca etc.,
you have to pass by the guif, we
have Qatar Airways, Efihad,
Emirates, Oman Air, Gulf Air, Saud
Airlines, and others, in addifion to
low-cost flights like Arabia, Gezira,
Fly Dubai, and others. This is the
region where it's happening. The
respective and figures from MPI
Eca, and SITE indicate that the
most development and the most
growth in terms of figures and



values for money will be the Middle
East. Why? DBecause if's
undiscovered. Governments are
nvesting huge investiments to
develop new concepts, new
meetings infrastructure, venues,
sport atiractions, and other themes
ike [the] Louvre Museum will be
hosted m Abu Dhabi. The new
islands in Abu Dhabi, the islands
for eco-toursm especially
completing each other and the

unique in Dubai i1s different than in
Abu Dhabi or in Oman or Saudi
Arabia or Qatar, etc. Each country
has unique attractions - a man
who comes to this region, he can
touch with [his] hands and see
with his eyes the differences and
enjoy the benefits and the excellent
packages.

ITM: Can you tell us about your
history in the tounism industry, and

what is your vision to the future as
your company;s name is
TheVision.” Also your job in GIBTM
as a ground handler was excellent
- congratulations.

Ali Abu Monassar: I'm an old man
who served tourism for 25 years. |
started as a first person to create
tounsm in Dubai, and that was
really [an] adventure. At that time
there was no tounsm. it was 1986,
and [at] that time there was airlines
but no tour operators to serve
tounsm, [no one] called tour
operator. | had a wvision, and
thats why my company [is]
called "The Vision,” and | think |
have been lucky enough to
have all the rulers of UAE to
have other visions who develop
this kind of tounsm, and | was
matching and going parallel to
develop the local and logistic
service. I'm lucky, and I'm happy,
and | have serviced honestly not
only UAE, but looking to combine
all the regions. I'm [a] sirong
believer in the destination is one
destination - the GCC and the
Arab world, we are lucky that we
have three cwvilizations, three
religions in the world. We have the
sun If we would ke to have the
sun, we have the sea, the



mountain, even we have created
the snow. We have beautrul
infrastructure, luxury services, but
in the same time we are very open
minded. We have 185 nationalities
who live in harmony - they are
doing their business, they are
happy. | know that somebody
[said] that over 90 percent are
foreigners, but this doesn’t matter.
We believe that every person is a
part of our history - it's a part of our
energy and our future. My vision is
to continue to service the meetings
industry and leisure tourism, fo
service the industry by representing
other destination who would like to
grow in these destinations.

ITM: What tounst are you trying to
attract to your destinations?

Al Abu Monassar: [Historically],
our clients are coming from Europe
and Asia. For the last 15 years, we
staried to promote fo more
destinations - Qatar, Efihad,
Emirates, and other arlines are
reaching new destinations. We are
looking [to] Asia as [a] future
potential market, we are happy
that in the new year, China had
more than 45000 tounsts within
five days of the Chinese New Year.
We are looking for North America
— yes, the trnip i1s too long but with

the support from Emirates and
other GCC airdines fiying to North
America [via] direct flights, these
destinations [are] welcoming all
guests from all [over] the world.
Our focus today i1s the States, Latin
Amernica, and [the] Chinese
market, as well as Russia. We
have been, in last 10 years, a
supplier for Russia. Today, we are
targeting the corporate, events,
and incentive [market]; normally it
was small groups and FlTs. The
destination is prepared every day;
we have a new venue and [a] new
thing 1s coming; we are happy we
are moving to bring somefthing]
new, and we continue to invest
money to invest in promoftion.
eTN: This is a good news, Mr. Al
about Dubai, Abu Dhabi, and the
GCC region. | wish you a good
exhibition and good future for UAE
and GCC countnes. Do you want
to add any message?

Al Abu Monassar: Nothing; just to
say, come o Dubai, come to Abu
Dhabi, come to the region. Don't
listen to news; this country Is
harmonicus and safe; it welcomes
anybody, and we will furnish the
red carpet for you. Thanks very
much.

ITM: Thank you so much.
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